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WHO WE ARE

Hello Home Doctor Service is a fully accredited
Medical Deputising Service provider.

Our service provides comprehensive after-hours

medical care, delivering visiting Doctors directly to

patients in their homes and to residents in aged care facilities. WE ARE TH E
HEART OF

Owned and guided by practising Doctors, our service is built

on clinical excellence, ongoing improvement, and strong DEPUTISI NG

support for the medical professionals who work with us. Hello Home Doctor Service



AFTER-HOURS COVERAGE & SHIFT OPTIONS

Hello Home Doctor Service provides comprehensive after-hours
care, ensuring patients have access to medical support when they
need it most.

Our service operates during the following hours:
Monday to Friday: 6:00 PM - 8:00 AM
Saturday: 12:00 PM (noon) — 8:00 AM
Sunday and Public Holidays: 24 hours

These hours offer full after-hours coverage and a variety of shifts to
suit your lifestyle.

Shift Types Include:

- On-Road: Home visits for private patients and aged care
residents

- Telehealth & Greenroom: Remote consultations for private
patients and aged care residents

- Additional Option: After-Hours Clinic shifts at Blackstone, QLD
4304

Our flexible model allows doctors to choose shifts that align with
their schedule, maximise earnings, and provide meaningful patient
care.

FIXED ROSTER In collaboration with our team, create a fixed

/ FULL TIME roster each week. Secure your shift and
provide availability in advance based around

DOCTORS your work and family commitments.

Type of shifts:

Weeknight shifts start from 5 hours

Weekend shifts start from 6 or 8

Maximise your income with split shifts on weekends/public
holidays

YOUR WEEKLY FIXED ROSTER, YOUR WAY

Collaborate with our team to establish a consistent weekly
schedule that suits your lifestyle. Secure your shifts in advance,
with a range of options available.

PART-TIME / Don’'t want to commit to a fixed roster? Then
CASUAL PT/casual shifts are ideal. This option is
ROSTER flexible and allows doctors to complete as

little as 1 shift per week or as many as you are
willing to undertake.
Type of shifts:
Flexible weekend shifts working the hours to suit you
Flexible week nights from 6pm
Maximise your income with split shifts on weekends/public
holidays

CASUAL WORK, TOTAL FLEXIBILITY

Prefer not to commit to a fixed roster? Our casual shifts offer
complete flexibility, allowing you to work the hours that suit your
schedule.

Choose from a variety of options to suit your schedule.

TELEHEALTH Telehealth is available for our patients where
clinically appropriate and subject

to regulated criteria.

Telehealth shifts are available for residential
and aged care facility patients through
our GreenRoom.

Doctors have the flexibility to choose from a
weekly or monthly schedule of

available shifts provided by our rostering
team.

TELEHEALTH & GREENROOM - DELIVER CARE ANYWHERE

Telehealth consultations are available for patients where clinically
appropriate, in line with Services Australia AMDS regulations and
Telehealth guidelines. This option allows you to provide high-quali-
ty care remotely, offering flexibility while maintaining excellent
clinical standards.

Our telehealth consultations are conducted by phone or video,
using our dedicated Doctor App with video capability.

Greenroom Telehealth is a specialised program designed for
regional aged care patients. Each booking is triaged by our
experienced RNs, ensuring clear communication and faster, more
focused care. Our nurses handle ID checks, medication charts, and
documentation, reducing administrative tasks so you can concen-
trate on patient care.

24/7 SUPPORT & INDUCTION

At Hello Home Doctor Service, you're never on your own. Our 24/7
contact centre and dispatch team provide round-the-clock
support. We offer comprehensive assistance across practice
management, HR, care coordination, business development, and
clinical mentoring. All doctors begin with a thorough induction
covering everything from IT systems to clinical protocols, ensuring
you start with confidence and can focus on what matters
most—patient care.

WHO CAN APPLY

Opportunities available for the following doctor categories:
- Fellow (VR)
- General registration
- AGPT or ACRRM registrars
- AMDS doctors
Restricted by 19AB /10yr moratorium
FIFO
- Area of need
- Approved medical deputising service - 3GA program

JOIN OUR TEAM OF DEDICATED MEDICAL PROFESSIONALS

We offer a wide range of exciting opportunities for medical
professionals.

Become part of a supportive, flexible, and doctor-led service
committed to delivering high-quality after-hours care across
multiple locations.

Apply now!
Enjoy competitive, negotiable remuneration tailored to your
availability and level of commitment.
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Hello Home Doctor Service
continuing GP care in the after hours




