
Continuing your GP care
in the After Hours



We prioritise your well-being and convenience. Our in-home 
doctors will assess your health and provide appropriate medical 
advice and prescriptions.

This ensures you receive timely treatment until your regular GP 
can provide a comprehensive analysis of your health.

With Hello Home Doctor, you can avoid the
hassle of crowded emergency
departments and hospitals.

Compassionate Care in the Comfort
of Your Home

Hello Home Doctor Service is a fully accredited Medical 
Deputising Service provider and is committed to 
providing patients urgent after-hours medical services 
at place of residence or aged care facility on behalf of 
the regular GP.

We come to you. Patient care in the after-hours is our 
number 1 priority. Hello Home doctor Service bulk bills * 
all patients with valid Medicare and DVA Cards.

Hello Home Doctor Service is open After Hours, 
Weekends and Public Holidays.

Our dedicated team of doctors is fully equipped to offer 
quick and professional medical assistance in the 
comfort of your own home. Whether you’re 
experiencing respiratory issues, general illnesses, or flu 
symptoms, our at-home doctor service is here to help.

CONTINUING YOUR GP CARE
IN THE AFTER HOURS
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Contact Centre Hours is open 24 hours a day to facilitate continuity of care
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    Queensland
    New South Wales
    Victoria
    South Australia
    Tasmania
    Western Australia

Hello Home Doctor Service visits Nationwide

Queensland
Q Kampus, Building 3/A
14–16 Hill Street
BLACKSTONE QLD 4304
Head Office

Western Australia
96 Suiter Street
MENZIES WA 6436 

South Australia
11 George Street
HINDMARSH SA 5007

Tasmania
Level 2, Mitchell Building
65 Letitia Street
NORTH HOBART TAS 7000

Victoria
Suite 5.02, Level 5
3 Bowen Crescent
MELBOURNE VIC 3004

New South Wales
Spaces Level 16 & 17
1 Denison Street
NORTH SYDNEY NSW 2060



If you require any assistance on becoming a 
Hello Practice Partner please contact the GP 
Support Line for General Enquiries

Hello Home Doctor Service is a fully accredited service that complements rather than competes 
with general practices. We extend your practice’s care into the after-hours, ensuring seamless, 
reliable patient care by:

     Offering after-hours visits for your patients.
     Focusing on servicing areas where your practice’s patients live.
     Collaborating with you to continue patient care when you’re unavailable.
     Assisting in managing documentation for PIP incentives.
     Helping communicate after-hours arrangements to your patients.
     Promoting ethical Medicare use and adhering to Department of Health after-hours guidelines.
     Providing GPs in partnered practices with after-hours involvement opportunities.

https://hellohomedoctor.com.au/why-partnering-with-us-matters/

GPSupport@hhds.com.au07 3556 3967
Fax: 1300 329 443 National Line: 134 100

GP Support Line for General Enquiries

Why partnering with Hello Home Doctor Service is important
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Medical Deputising Service: 
We offer a reliable medical 
deputising service, ensuring 
you receive timely medical 
assistance when your regular 
GP is unavailable.

Home Visiting Medical 
Practitioners: Our experienced 
home visiting medical 
practitioners are equipped to treat 
a wide range of medical conditions 
in the comfort of your home.

Home Health Care:
We provide compassionate
home health care services, allowing 
you to receive quality medical
attention without leaving your 
residence.

General Practice:
Our home doctors are 
well-versed in general 
practice, offering a 
holistic approach to 
your health and 
well-being.

Health: At Hello 
Home Doctor, your 
health is our top 
priority. We strive to 
provide the highest 
standard of medical 
care.

Urgent Care: When 
you need urgent 
medical attention,
our home doctors are 
just a call away, 
providing prompt and 
professional care.

After Hours General 
Practice: We operate 
during after-hours, 
ensuring you have 
access to medical care 
when you need it most.

Locum Doctor:
Our experienced 
locum doctors are 
available to fill in for 
your regular GP, 
providing seamless 
medical care.

Urgent Care Doctor:
If you require urgent
care assistance, our
home doctors are fully
equipped to handle
critical situations.

Your journey
to quality

starts
here!

1
10

2

3

4

9

6

7

8

5

Queensland
Q Kampus, Building 3/A
14–16 Hill Street
BLACKSTONE QLD 4304
Head Office

Western Australia
96 Suiter Street
MENZIES WA 6436 

South Australia
11 George Street
HINDMARSH SA 5007

Tasmania
Level 2, Mitchell Building
65 Letitia Street
NORTH HOBART TAS 7000

Victoria
Suite 5.02, Level 5
3 Bowen Crescent
MELBOURNE VIC 3004

New South Wales
Spaces Level 16 & 17
1 Denison Street
NORTH SYDNEY NSW 2060



Hello Home Doctor Service is expanding our team and seeking both VR and Non-VR General Practitioners to join us in making a 
positive impact on patient well-being.

Exciting Opportunities Await:

As we expand our services, we have multiple positions available in:
    Queensland               Western Australia               South Australia               Tasmania (MM2)                Victoria               New South Wales

Why Choose Hello Home Doctor Service?

   Flexibility: Enjoy a flexible schedule that allows you to maintain a healthy work-life balance.
   Positive Impact: Make a real difference in patients' lives by delivering high-quality healthcare services directly to their doorstep.
   Supportive Environment: Join a supportive team of healthcare professionals dedicated to providing excellent patient care.
   Opportunities for Growth: Explore professional development opportunities and advance your career with us.

Ready to embark on a fulfilling journey in the medical field?

With plans to venture into other areas,
now is the perfect time to join our
dynamic team and contribute to
providing quality healthcare to
communities across Australia.
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NATALIE PETRAKIS
0478 772 200

natalie.p@rnmc.edu.au
07 3556 3967 | EXT 1106

JESSE HARDY
0433 908 656

jesse.h@rnmc.edu.au
08 7078 7063 | EXT 1104

ROSIE SATUALA 

rosie.s@rnmc.edu.au
0480 044 704

07 3556 3967 | EXT 1034

CHE ARBAY JUMAO-AS

chearbay.j@rnmc.edu.au
0480 044 704

07 3556 3967 | EXT 1135

MAYLENE SANTOS

maylene.s@rnmc.edu.au
0480 044 704

07 3556 3967 | EXT 1188

JERALYN MOJICA

jeralyn.m@rnmc.edu.au
0480 044 704

07 3556 3967 | EXT 1236

NATHANAEL NAVAL

nathanael.n@rnmc.edu.au
0480 044 704

07 3556 3967 | EXT 1293

CONNECT WITH ONE OF OUR GP RECRUITMENT SPECIALISTS! 



IF YOU REQUIRE ANY ASSISTANCE PLEASE CONTACT THE
ACF SUPPORT LINE FOR GENERAL ENQUIRIES 

ACFSupport@hhds.com.au07 3556 3967
Fax: 1300 329 443 National Line: 134 100

ACF Support Line for General Enquiries

CONNECT | CLICK | BOOK
through the 24/7 dedicated ACF Web Portal:

134100.com.au
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Hello Home Doctor Service brings in-house Peer Group Learning sessions led by Dr Kieran Le Plastrier, Medical Director, 
MBBS (Hons) MP PhD FRACGP FAIDH, Specialist General Practitioner.

The Peer Group Learning activity is designed to maximise the benefits of working and learning together in a peer group 
educational setting.  Peer Group Learning utilises peer support, interaction and reflection to enhance participants clinical 
competence, knowledge, skills, attitudes and performance.

For enquiries please contact: admin@hhds.com.au

Join Hello Home Doctor Service

JOIN THE PEER GROUP LEARNING
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Join the Hello Home Doctor Service community 
of dedicated healthcare professionals and 
subscribe to our monthly newsletter.

Get exclusive insights, industry news, and career 
opportunities delivered straight to your inbox!

Are you following us
on our socials?

Exciting career opportunities across several locations in Australia.
Updates on our expanding services and upcoming ventures.
Expert tips and insights to enhance your practice and patient care.
Industry News to keep you well informed & updated.

Don’t miss out on:

Subscribe Now to HHDS Monthly Newsletter

Better Connection.
Better Care.
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Dr. Niraj Shekhawatia
CEO

CEO of HELLO HOME DOCTOR SERVICE

Meet Dr. Niraj Shekhawatia the driving force behind the inception and success of Hello Home Doctor Service. With a steadfast 
commitment to community health and a passion for excellence, Dr. Shekhawatia has led Hello Home Doctor Service to become a trusted 
name in the Australian healthcare landscape.

Established in 2016, Hello Home Doctor Service has flourished under Dr. Shekhawatia's leadership, acquiring esteemed entities such as 
Call the Doctor and Family Home Doctor, thereby expanding its reach and impact across the nation.

Beyond Hello Home Doctor Service, Dr. Shekhawatia's influence extends across a diverse portfolio of over 20 
Australian businesses, including the renowned RNMC Group. Through these ventures, he has fostered economic 
growth and created invaluable employment opportunities in both India and Australia.

Driven by a profound sense of inspiration drawn from the dedication and excellence of his team, Dr. Shekhawatia 
remains unwavering in his mission to ensure the ongoing health and well-being of communities nationwide.

With thousands of Australians benefiting from the unparalleled care and convenience offered by
Hello Home Doctor Service Dr. Niraj Shekhawatia's vision continues to shape the future of accessible 
healthcare in Australia.

Thousands of Australians have had a Hello Home Doctor Service Experience.

"I am continually inspired by the passion, commitment and excellence of our home
visiting service, which helps the community nationwide as well as continuing the
health and wellbeing of the community".
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Niraj Shekhawatia
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